HSLAB Access Control Installation Guide

Windows Server 2003 SP1, Windows Server 2003 Enserjrdition SP1, Windows Server 2003 Datacenter
Edition SP1, Windows Server 2003 Web Edition SPinddws Server 2008, Windows Server 2008 R2

Windows Small Business Server 2003 Standard Ed8h, Windows Small Business Server 2003 Premium
Edition SP1

Windows XP Professional SP2, Windows XP Home Edis®2, Windows XP Tablet Edition SP2, Windows
XP Media Edition SP2

Windows 2000 Professional Edition SP4, Windows 2866ver Edition SP4, Windows 2000 Advanced
Edition SP4, Windows 2000, Datacenter Server Edi8&4, Virtual Server

Windows Vista Home Basic, Windows Vista Home PramiVindows Vista Business, Windows Vista
Enterprise, Windows Vista Ultimate, Windows 7

(XP/Vista is supported, but not recommended). CebtiBm Il Compatible or higher. Minimum: 500 MHz,
Recommended: 1 GHz or higher. Sektions matrixfor details.

32-bit and 64-bit

System memory:

Minimum: 192 MB, Recommended: 512 MB or higher

Disk space:
250 MB free space

Screen resolution:
800 x 600 (with any color depth), 1024 x 768 x 16eblor recommended.

Prerequisite software:

NOTE: All or the majority of these components midstly already installed on your system by the Wang
Update. If some components are missing, Accessr@lanstallation package will download and instak
required software for you.

Microsoft .NET Framework v2, download from ti¢ET Framework 2.0 Download Center
Microsoft Internet Explorer 6.0 Service Pack 1 (p&1later (prerequisite for .NET Framework)
Windows Installer 3.1

Microsoft Data Access Components (MDAC) 2.8

Windows 2000 Service Pack 4

Windows XP Service Pack 2

Windows Server 2003 Service Pack 1

Network editions

The Network editions of the HSLAB Access Contra artended for user's activity monitoring in local
network.

Start the installation process double clicking slah-access-control-4-ne.exe, where "ne" is amoedit
marker. Installation process is a simple and ticuak.



& Setup - HSLAB Access Control NE Beta (Network Editions) v4.0... [Z || /X]

Welcome to the HSLAB Access
Control NE Beta (Network
Editions) v4.0.131.309 Setup
Wizard

This will install HSLAE Access Control Version 4.0.131.309 Beta
On your computer.

It is recommended that you close all other applications before
caontinuing.

Click Mext to continue, or Cancel to exit Setup.

f:’jf Handy Software Lab

[ Mext = l[ Cancel

You're should set installation directory and prodinstallation type.

& Setup - HSLAB Access Control NE Beta (Network Editions) v4.0... [Z || |[X]

Select Destination Location —i
Where should HSLAB Access Control ME Beta (Metwors Editions) v4.0.131.305 ,‘"5“1'
be installed? AN\

==y Setup will install HSLAB Access Cortrol ME Beta (Metwork Editions)
__,J w4 0.131.303 into the following folder.

To continue, click Mext. f you would like to select a different folder, click Browse.

D:"-.F‘ruqrclm Files"Handy Software Lab“HSLAB Access Control v | [ Browse. . ]

At least 2614 ME of free disk space is reguired.

[ < Back ” Mext = ][ Cancel ]

NOTE: If you're installing this software on cluster ssst, you should place Access Control directory anryo
cluster shared drive.



£ Setup - HSLAB Access Control NE Beta (Network Editions) v4.0... (= ||5|[X]

Select Components —i
Which components should be installed? f'-'g:: A
- ¥

Select the components you want to install; clear the components you do not want to
install. Click MNeasd when you are ready to continue.

MNetwork Edition Enterprise

Metwaork Edition Standard
Metwork Edition Small Business
Networl Edition Family

[ < Back ][ Mext ][ Cancel ]

Before actual installation the Access Control lhstazard will create the system restore point.

+ D:AWINDOWS\system32\cmd. exe

Creating System Restore Point for "Before HSLAB Access Control v4.9.131.309 Instl
allation", please wait...

The Access Control Install wizard will check yoystem forPrerequisitesoftware




Checking for installed components...

Status Component

Windows 2000/XP,/2003 Vista/2008,7

Windows Installer 3. 1 Redistributable (v2),~ 2.5 Mbytes

Microsoft Data Access Components (MDAC) 2.8,~ 5.5 Mbytes

Microsoft \MET Framework Version 2.0 Redistributable Package, ~ 23.5 Mbytes

And will try to install missing components autoneatly. If some components are failed to instakkgde try
to install missing components manually.

& Setup - HSLAB Access Control NE Beta (Network Editions) v4.0... |;||E|[5__<|

Installing =
Please wait while Setup installs HSLAE Access Control ME Beta (Metwork I.‘”“‘.'.’
Editions) v4.0.131.305 on your computer.

i’

Bxdracting files....
[-%Program Files*Handy Software Lab*HSLAB Access Control v4'ngtgemand.ini

Cancel

The Access Control software using Microsoft SQLvee2005 express edition. This component will be
installed automatically without user intervention.




Ll Microsoft SQL Server 2005 Setup X

Installing Prerequisites
Installs software components required prior to installing SQL
Server.

SQL Server Component Update wil install the following components &
required for SQL Server Setup:

=+ Microsoft SOL Server 2005 Setup Support Files

Configuring components...

[riztall Cancel

The Access Control installation agents should be eammunicate with the Access Control server
component (from the local network) please enalli@fsirewall rules. These rules will be created
automatically by the install wizard.

Done. The Access Control software is installed r@adly to use.

Configuring network editions
Note: This chapter is not applicable for terminal server editions and for personal edition.

To start monitoring on remote computers you should install agents. You should install agent on each computer which
you want to be monitored.



(é) & X[g HELAR Access Contral MEE v 4.0.131.309 Beta - =X

File  View | Actions | AuditOptions  Festictions  Seftinge  Help and Support i
Add computer . Remove computer Update agentfor ~ Update agent for Refresh
[Imstal agw [Uninzall agent] selected computers &l listed computers clients
| Agents |
Active agents
Total: []show alllicensed agents
Computer Name | User Name Domain Since last event reported | Computer uptime | User session time | Computer CPU Usage, % Agent CPU Usage, o)
B okegvg - 03 h, 41 min, 04 se 03 h, 36 min, 15 se 7
- H3 a bella HSLAB 14 h, 45 min, 53 sec 03 h, 12 min, 49 se 02 h, 06 min, 41 se 20 2
4
e )]
B Online - Offiine B Screensave running 3 High activity s Low activity Q Inactive ) Unlicensed
Top active dients
®al O O (40 (an (100 Autorefresh Short time format [ g; Create deployment package

[i] 2008-2010, Handp Software Lab, Al Rights Reserved.
e ————————————————————————————————————

Please click "Add computer (Install agent)" button.



Flle  Wiew | Actionz | AudtOptions  Restictions  Seftings  Help and Support (7]

 Install/Update Agent

[¥il-,

Computer name to installjupdate funinstall agent {e.0 \\Computer_Name) s e L
fectienil [T =)
Remote path for installation Password
|C:‘Program Files\Handy Software Lab\HSLAE Access Control Agent | || |[ Apply ] [ Check ]
Computers for installjuninstall update agent [ 5how password
Toia! Computer Name Computer Description | User Name Password Agent Instal Path

Computer Nams H1, HSLAE Develop... olegvg C:\Program Files'Handy Software LabHSLAB Access Control Age Jf CFU Usage, #
olegvg ? C:\Program Files'Handy Software Lab'\HSLAB Access Control Ags
- 0o olegyg ? C:\Program Files'Handy Software Lab'\HSLAB Access Control Age 2
$ | >

'@' Accessible 'E' Inaccessible '@' Operation in progress @ Cperation successful @ Operation failed @ Cheding ﬁ Unlicensed

Computer \\H1 has been added to the list. .
Computer \\H1is accessible,

Computer \\H2 has been added to the list.

Computer \\H2 is accessible,

Computer Y\H2 requires administrator's username fpassword or computer is offine.
Computer Y{H3 has been added to the list.

Computer Y\H3 is accessible,

Computer Y\H2 requires administrator's username fpassword or computer is offine.
Computer \\H3 requires administrator's username fpassword or computer is offine.

w
¥

- = - —_ —— —— T —— ent package

) 2008-2010, Hardy Software Lab, A1l Rights Reserved.

You can install agents on many computers at once. Some computers may not accessible from your current user
account. You should provide user name and password for account with Administrator's rights for each inaccessible
computer. Press "Apply" and "Check" to verify new account settings.

If status for computers changed to "Accessible", you can install agents on these computers.

Manual Agent Deployment

Note: This chapter is not applicable for terminal server editions and for personal edition.

First of all, you should download agent installation package. If you have downloaded this package during the Access
Control installation, you do not have necessity to do it again. You can skip this step.



@ HSLAE Access Control -

File Edit WView Favorites Tools Help .';’l

eBack - \_/J lm: /':] Search ‘H\_" Folders '

Address |3 0t\Documents and Settings\All Users\Start Menu'Programs'HSLAB Access Control [V] Go

o ) HSLAB Access Control T"] & % IE@ EI@_] EIE-J

HSLAB Force Down LI IGEGNVE HSLAB Access HSLAB Access HSLAB HSLAE Home
HSLAE HTTP Manitor Control Ad... ControlHelp  END-USE... Page

HSLAB HTTP Manitor Lite -
2 2 9

HSLAB HTTP Manitor STD
HSLAE Logger = Instal Make a Reqister online Report & Bug
HSLAE Prefetch Manager Microsoft 5.,  suggestion...

HSLAB Print Logger EE

HSLAE Print Logger EE My Print Jobs

HSLAE Print Logger EE Remote Info Con

HSLAB Print Logger EE Remote Manager

HSLAB Print Logger SE

HSLAE Print Logger SE Remote Manager[v]

<l | 2]
Download or Update remote agent for manual instal 2,32KB :} My Computer

NENENEENENENENENENENETEY

Double click on "Download or Update remote agent for manual install" icon.
'|'.:..EL Setup - Remote apent update for HSLAB Access Control HEE 4.0.90.227 - ] X

Welcome to the Remote agent
update for HSLAB Access Control
NEE 4.0.90.227 Setup Wizard

This will install Remote agert update for HSLAE Access Contral
MEE 4.0.90.227 on your computer.

It is recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

f’:’jf Handy Software Lab

Click "Next" button to select destination location.



]'.:.EL Setup - Remote agent update for HSLAB Access Control HEE 4.0.90.227 - 'X

Select Destination Location =
Where should Remote agent update for HSLAB Access Control MEE 4.0.50.227 .."‘"5"-!'
be installed? NN

Setup will install Remote agent update for HSLAB Access Control NEE
4 .0.90.227 inta the following folder.

To continue, click Mext. f you would like to select a different folder, click Browse.

D"\Program Files\Handy Software | ab\HSLAB Access Control v4

At least 0.1 MB of free disk space is required.

< Back ][ Meat = ][ Cancel

Please, do not change a directory for loading a package if in it there is no necessity.

]'.:.El Setup - Remote apent update for HSLAB Access Control HNEE 4.0.90.227 - ] E
Select Additional Tasks —
Which additional tasks should be peformed? L

.

Select the additional tasks you would like Setup to peform while instaling Remote agent
update for HSLAB Access Control MEE 4.0.90.227, then click Mesd.

Qptional client components download:
HSLAB Access Control remote agent
Optional management companents download and install:

[ 1 Microsoft SQL Server Management Studio Express

< Back ][ Meat = ][ Cancel

Click "Next" button to start download.



]'.:.EL Remote agent update for HSLAEB Access Control HEE x

Download _,-—J,, f

Setup is now downloading additional files to your computer. Lusiy
'

File: hslab-access-control-4-nee-agent.exe (1 of 1)

Speed: 50 KB/fs

Status: Receiving. ..

Elapsed Time: 0:00: 14

Rermaining Time: 0:00: 16

Current File: 707 KB of 1 540 KB (45%G)

[IIIIIIIIIIIIIIIIIIIIIIIIIIII ]

Cverall Progress: 707 KB of 1 540 KB (45%:)

O A A O A |

]'.:.El Setup - Remote apent update for HSLAB Access Control HEE 4.0.90.227 - X

Completing the Remote agent
update for HSLAB Access Control
NEE 4.0.90.227 Setup Wizard

Setup has finished installing Remote agent update for HSLAB
Access Cortrol MEE 4.0.590.227 on your computer.

Click Finish to exit Setup.

/:jf Handy Software Lab

ATTENTION: please be convinced, that the version of your software coincides or more versions of an agent installation
package. If the version of your software is less - please update your software. Otherwise stable work of the software is
not guaranteed.



r/gZ) & > lg = HELAB Access Contral MEE « 4.0 96 239 Beta - B X

File: Wiew Actions Settings Help and Support (7]
B 2 52
£ \+ é £
Active Refresh Current  Software  Totals Refresh
agentz [rata achivity  uzage [rata
Activity
Active agents
Total: [(]show all licensed agents
User Mame Since last event reported User Restricted Events Software Mame Version -
& olegvg 18 seconds || HSLAB Access Control NEE 4.0.96.239
& belia 38 seconds HSLAB Access Control NEE 4.0.96.239
[+
€ Ju] (2]
B Online - Offline E Sereensave running 3 High activity a Low activity 3 Inactive ¢ Unlicensed
Top active dients -
®al [@FN] (@ F] a0 s ) 100 Autorefresh [ shert time format L_@; Create deployment package J

[£] 2009, Handy Software Lab, All Rights Reserved.

Now you can start the HSLAB Access Control Administrator to create installation script for the package. Press the
"Create deployment package" button.

= Agent Deployment

File Edit Wiew Favorites Tools Help

J '\.._..:‘I l.ﬁ X_jSearch 0 Folders v

Addresz [ ) F:{Temp'agent Deployment

| Mame

File and Folder Tasks 1= hslab-access-control-4-agent.exe

install.bat

Other Places

I Temp

E] My Documents
I Shared Documents
:2 My Computer

&g My Network Places

1,50 MB ¥ My Computer




Silent installation:
agent-install-package-name /SILENT SERVER\ACCESSCONTROL 0

Replace "agent-install-package-name” with the actual package name,hslab-access-control-4-nee-agent.exe or
hslab-access-control-4-nes-agent.exe
Replace "SERVER" paramether with the server name, where server part of the software is installed.

Example:
hslab-access-control-4-nes-agent.exe /SILENT MyServe\ACCESSCONTROL 0

See also:

Create deployment package
Register Online

Terminal server editions

The Terminal server editions of the HSLAB Access Control is intended for user's activity monitoring on the terminal
server or on single computer.

Start the installation process double clicking stah-access-control-4-ts.exe, where "ts" is anadinarker.
Installation process is a simple and traditional.

= Setup - HSLAB Access Control TSE Beta (Terminal Server and ... E”E|E|

Welcome to the HSLAB Access
Control TSE Beta (Terminal
Server and Personal)
v4.0.131.309 Setup Wizard

This will install HSLAB Access Control Version 4.0.131.309 Beta
on your computer.

It is recommended that vou close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Fiij andy Software Lab

Mext = l [ Cancel

You're should set installation directory and prodinstallation type.



= Setup - HSLAB Access Control TSE Beta (Terminal Server and ... |Z||§|r>__(|
Select Destination Location —
Where should HSLAB Access Control TSE Beta (Temminal Server and Personal) ,‘”“P
w4 0.131.305 be installed? \:

=1 Setup will install HSLAE Access Control TSE Beta (Terminal Server and
! Personal) v4.0.131.309 into the following folder.

To continue, click Mext. f you would lilke to select a different folder, click Browse.

[D:\Program Fies\Handy Software Lab\HSLAB Access Control v A M

At least 260,59 ME of free disk space is required.

[ < Back ” Mext = l[ Cancel ]

NOTE: If you're installing this software on cluster syst, you should place Access Control directory amryo
cluster shared drive.

& Setup - HSLAB Access Control TSE Beta (Terminal Server and ...

Select Components [:—) [’
Which components should be installed? priL

Select the components you want to install; clear the components you do not want to
install. Click: Neasd when you are ready to continue.

Terminal Server Edition Enterprise
Teminal Server Edition Ente
Teminal Server Edition Standard

Teminal Server Edition Small Business
Personal Edition

< Back ” Meat = l[ Cancel

Before actual installation the Access Control Ihste&zard will create the system restore point



e DAWINDOWS\system32\cmd.exe
Creating System Restore Point for "Before HSLAB Access Control v4.9.131.399 Instl
allation", please wait...

The Access Control Install wizard will check yoystem forPrer equisite softwar e:

Checking for installed components...

Status Component

Windows 2000,%P /2003 /Vista/2008/7

Windows Installer 3. 1 Redistributable (v2),~ 2.5 Mbytes

Microsoft Data Access Components (MDAC) 2.8,~ 5.5 Mbytes

Microsoft \MET Framework Version 2.0 Redistributable Package, ~ 23.5 Mbytes

EEEE

And will try to install missing components autoneatly. If some components are failed to instakkgsle try
to install missing components manually.

The Access Control software using Microsoft SQLvee2005 express edition. This component will be
installed automatically without user intervention.



Ll Microsoft SQL Server 2005 Setup e |

Installing Prerequisites
Installs software components required prior to installing SQL
Server.

SQL Server Component Update wil install the following components &
required for SQL Server Setup:

=+ Microsoft SOL Server 2005 Setup Support Files

Configuring components...

[riztall Cancel

Done. The Access Control software is installearteti and ready to use.
Now you can start configuringudit options



